
ISO 9001: 2015 - Quality management systems (QMS)
ISO 45001: 2018 - Occupational Health and

Safety management systems (OH&S)



YOUR PARTNER FOR INDUSTRIAL SERVICE SOLUTIONS IN OMAN.

OUR MISSION
To be the premier partner for industrial service solutions in Oman. We empower our clients by 
delivering customized, high-performance equipment and comprehensive support, ensuring 
operational excellence across key sectors.

OUR  VISION
To drive industrial progress in Oman by setting the standard for reliability, innovation, and 
partnership. We envision a future where our solutions are essential to our clients' efficiency, safety, 
and long-term success.

PIONEER CORE VALUES
Partnership: Your success is our success. We earn your trust through dedication.
Integrity: We act with complete transparency and accountability.
Ownership: We proactively solve problems and take full responsibility for our work.
Nimbleness: We embrace change, adapt quickly, and learn from mistakes.
Excellence: We deliver cutting-edge, high-quality solutions that exceed expectations.
Ethics: Our actions are guided by honesty, fairness, and respect for every individual.
Resilience: We persevere through challenges, seeing setbacks as chances to grow



ABOUT US
As an ISO-certified leader in Oman, Pioneer Projects &Technical Services LLC delivers customized 
industrial solutions designed to meet your unique operational challenges. We specialize in 
high-performance cleaning equipment, utility vehicles, and essential industrial components, 
serving key sectors like seaports, airports, construction, logistics, and hospitality.

A COMMITMENT TO FULL-SERVICE SUPPORT
We believe that true partnership means supporting your success at every stage. Our dedicated 
team of experienced sales and service engineers ensures your equipment operates at peak 
performance throughout its life cycle. Our comprehensive support includes:

Expert Repair & Maintenance
Our certified technicians provide prompt, professional service to minimize downtime and 
maximize the longevity of your assets.

On-site Operator Training
We empower your team with the knowledge to operate all machinery safely and efficiently 
through hands-on, on-site training.

Complete Parts Inventory
We maintain a robust inventory of genuine parts and accessories, ensuring quick access 
and seamless maintenance.

Powerful Cleaning Equipment for Industrial & Municipal Demands:
From the factory floor to airport runways, our specialized cleaning equipment is engineered 
for heavy-duty performance. We provide solutions designed for the most challenging 
environments in construction, heavy industry, and cleaning companies.

OUR PRODUCT & SERVICE PORTFOLIO



Industrial Vacuums 
High-powered vacuums for heavy-duty applications in warehouses and industrial facilities.

Road Sweepers: 
Robust sweepers for maintaining cleanliness in urban areas, large factories, and logistical 
hubs.

Airport Runway Sweepers
Specialized sweepers designed for the critical task of debris removal on airport runways.

Multi-Hog Multipurpose Sweepers
Versatile machines for year-round sweeping, washing, and snow removal in a variety of 
sectors.

Beach Cleaning Machines
Innovative machines that rake and sift sand to keep beaches and resort grounds clean and 
safe.

High-Pressure Cleaning Systems
Powerful systems for efficient sanitation and deep cleaning of surfaces in construction sites 
and industrial facilities.

Dust Spray Cannons
High-performance cannons for effective dust suppression in construction and mining 
operations.

ESSENTIAL UTILITY VEHICLES FOR COMMERCIAL
AND INDUSTRIAL USE 
Our reliable utility vehicles provide efficient and dependable
solutions for a variety of tasks, from transporting people
at a resort to moving materials in a warehouse.

GOLF CARTS
Our golf carts are designed to meet the unique needs of hotels,
resorts, and airports.

Vehicle Washing Systems
Automated and manual systems for quick and effective cleaning of 
vehicles in logistics, construction, and fleet services.

OUR DIVERSE PRODUCT LINEUP

Golf Course Carts
Enclosed Golf Carts
Hotel Golf Carts
Airport Golf Carts
Resort Golf Carts
Wheelchair Accessible Golf Carts
Golf Cart Food Carts & Trucks



FORKLIFTS
We offer a comprehensive selection of forklifts to optimize your material handling, logistics, and 
heavy industrial operations.

DIESEL FORKLIFTS
Powerful and durable for heavy-duty outdoor use on construction sites and in sea ports.

ELECTRIC FORKLIFTS
        Counterbalance Electric Forklifts:
Versatile and efficient for general warehousing and logistics.

        Reach Trucks
Ideal for high-density storage and narrow aisles in distribution centers.

SPECIALIZED FORKLIFTS
        Rough Terrain Forklifts (Telehandlers)
Built for challenging outdoor conditions in construction and mining.
        Order Pickers
Designed to efficiently handle order fulfillment in warehouses.
        Side Loaders & Multi-directional Forklifts 
Perfect for long loads and tight spaces in manufacturing and timberyards.

RELIABLE COMPONENTS TO POWER YOUR INDUSTRIAL OPERATIONS 
We provide high-quality industrial components, including batteries and tires,engineered to 
meet the demanding requirements of your equipment and  applications in warehousing, 
mining, and heavy industry. 

INDUSTRIAL BATTERIES
Our rechargeable batteries are built for performance and durability, serving a wide array of 
industries including material handling, mining, and renewable energy.



SOLID TIRES
Our solid tires are designed for maximum durability and are particularly well suited for demanding 
applications where pneumatic tires are impractical.
They are essential for sea ports, construction, and mining where puncture  resistance is critical.

        Construction & Infrastructure: Ideal for unforgiving work sites.
        Ports, Logistics, & Warehousing: Offers stability and puncture resistance for material  
        handling equipment.
        Heavy Industrial & Mining: Built to withstand extreme wear and tear.

SPECIALTY TIRES
We also supply a range of specialty tires for specific equipment used in key
sectors:
        Passenger Boarding Bridge Tires (Airports)
        Ground Support Equipment (GSE) Tires (Airports)
        Trolleys, Carts, & Dollies Tires (Logistics & Hospitality)

Material Handling Equipment (MHE)

Mining Industry Batteries

EV Battery Semi-Traction

Golf Carts, RV, & Marine

Forklifts, Stackers, & Pallet Trucks

Solar Industry

UPS, Data Centers, & Home Inverters

Telecom Industry



DIESEL GENERATOR SERVICES 
We provide comprehensive service and maintenance to guarantee the optimal perfor-
mance and longevity of your generators. Our services range from routine inspections and 
preventative maintenance to load bank testing and emergency repairs.

WHY CHOOSE US?
Your Trusted Partner in Quality and Reliability.
Our key advantages include: 

At Pioneer Projects & Technical Services LLC, we understand that industrial operations 
depend on the seamless performance of machinery and  equipment. Our goal is to ensure 
your operations remain uninterrupted,  efficient, and safe—through proactive maintenance 
strategies and responsive  technical support.
We are not just a service provider—we are your strategic maintenance partner, helping you 
achieve consistent productivity and operational resilience every step of the way.

ISO-CERTIFIED EXCELLENCE
A globally recognized commitment to quality, safety, and operational excellence.

EXPERT TECHNICIANS YOU CAN COUNT ON
Certified, experienced, and continuously trained professionals delivering top tier 
service.

SWIFT RESPONSE, SEAMLESS OPERATIONS
Rapid response and quick turnaround times for emergency repairs and service 
requests—keeping your operations running smoothly.

AUTHENTIC SPARE PARTS
We use only original components used to ensure optimal performance, durability, and 
safety.

CUSTOMIZED MAINTENANCE PROGRAMS
Custom-designed maintenance solutions that align your specific operational 
demands and schedules.

GLOBAL BEST PRACTICES
Our services are guided by industry-leading standards and the latest technological 
innovations.


